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Customer sent the following -

Thank you for your interest in this case as shown by your off-site hearing in our city. The primary concern | have
for the rate increase is not the amount but the process that has a result of significance. | do believe an increase
is warranted but to include new facilities for new areas that increase my rates are not only unfair but continues a
long tradition of existing customers paying for the new areas being developed. | am not against development
but believe the commission was correct in requiring APS to charge the new customers for expansion and not for
the existing users to pick up any costs, however small to the large base in place. The improvements that | do
appreciate and am willing to pay for include the new water reclamation facility. This type of facility is looking
forward for Arizona and contributes to the largest source of available water in the state. But, the cost for the
existing facility does not match the size constructed but allows for additional customers that are not yet realized
in this down economy.

All investors are at risk for constructing facility in anticipation of growth but here we are paying for a facility not
fully utilized and the responsibility has shifted to the existing users. 1 also appreciate the new storage facility as
we have not been notified by the water company to not water our lawns in the morning so others can have
showers. But again, this facility is for more than the current demand in my opinion. To add to the concern of
paying for new customers the rate of return appears bizarre to me. Utilities are some of the most stable
investments due to demand for existence. The only trouble is the projection of growth or stability that 8.7%
return does not reflect. We now know the next several years of growth will be small, coupled with the over-
capacity of the current system, the risk appears low to me that should result in a return closer to 4%.

| request that the commission seriously consider and incorporate a hook-up fee to offset the costs of expansion.
This will lower the burden of expansion to the existing customers and hopefully incorporate some discipline in
the investment/development strategy of the utility.

*End of Complaint®
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Customer comments entered for the record and filed with Docket Control.
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